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Institute on Aging

Geriatric Assessment Service

Comprehensive

Institute on Aging (IOA) has served the needs of Bay Area seniors for over 25 years. Our Geriatric
Assessment Service provides a comprehensive assessment of a client’s strengths, vulnerabilities, and needs,
in a caring and respectful manner. Our clinical psychologists with expertise in geriatrics and
neuropsychology develop recommendations to optimize cognitive, emotional and functional well-being.

Common Areas of Concern

Common concerns include memory loss, capacity to make medical or legal decisions, caregiver needs,
family stress, and functional ability.

Client Satisfaction

Our success is measured by the quality of our reports and satisfaction of those we serve. We encourage
feedback from our clients and continue to strive for excellence.

Short Wait Lists

TIOA’s waiting time is exemplary. We aim to see the client within two weeks of being contacted, and to
complete the assessment within two weeks of our last visit with the client.

Urgent Appointments

When your client needs an urgent appointment, our team works closely with all parties involved to
coordinate and obtain the necessary information to speed up this process, from verifying insurance
eligibility to assisting with obtaining physician authorization.

Home Visits

We see clients where they prefer: at home, a board & care, assisted living facility, or in our office.

Caregiver Support, Resources, & Referrals

We understand the daily stressors and overwhelming responsibilities that caregivers face. Our staff of
experts in geriatrics are here to assist families, offer guidance and provide information about other
community resources in their area.

We Bill Medicare

We accept Medicare, some private insurances, or private pay.

To refer a client or for further information, please call:

(415) 750-4111
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